
 

Terms and Conditions 

Promotion Name 

Synnex x New to Mac “Make your Way to The Romantic Tour” Program (“Program”) 

1. Program 

The Synnex x New to Mac “Make Your Way to The Romantic Tour” Program (“Program”) is an additional 
incentive available to eligible Synnex Australia reseller partners participating in the New to Mac program. 

Participation in this Program is subject to these Additional Terms & Conditions and the standard Synnex New 
to Mac Program Terms & Conditions, which continue to apply. 

2. Promoter 

The promoter is Synnex Australia Pty Ltd (“Promoter”), located at 1126–1146 Centre Road, Oakleigh South, 

Victoria 3167, Australia. 

3. Program Period 

The Program commences at 12:00:01 AM on 1 October 2026 and ends at 11:59:59 PM on 31 January 2027 
AEDT (“Program Period”). 

Only eligible New to Mac opportunities submitted and approved during the Program Period will qualify for 
points. 

4. Who Can Participate? 

The Program is open to eligible Apple Authorised Reseller organisations with an active Synnex Australia 
account that meet the requirements of the New to Mac Program. 

All New to Mac customer and opportunity eligibility requirements continue to apply. 

5. How to Earn Points 

Eligible approved New to Mac opportunities submitted during the Program Period can earn points as follows: 

Points Description 
100 Points For each eligible New to Mac opportunity approved by Apple and Synnex. 
400 Points 
 

If the eligible New to Mac opportunity is successfully closed within 90 
days of approval. This is an accelerated total of 400 points, replacing the 
standard 100 points for that opportunity. 

The 400-point accelerator applies per eligible approved New to Mac registration and is not additional to the 
100 points. An opportunity that closes within 90 days will receive 400 points in total. 

Points accumulate across all eligible approved New to Mac opportunities. 

All opportunities and transactions remain subject to the standard New to Mac Program Terms & Conditions, 
including eligibility, approval, transaction and claim requirements. 

 

https://partner.synnex.com.au/apple/new-to-mac/
https://partner.synnex.com.au/apple/wp-content/uploads/sites/12/2026/05/Synnex-New-to-Mac-Program-Terms-and-Conditions-V2.pdf


 

6. How to Win 

At the end of the Program Period, the top 10 eligible resellers with the highest accumulated points will each 
win the prize outlined below. 

Points will be verified by Synnex prior to determining the final winners. 

In the event of a tie, Synnex reserves the right to determine the winner using a fair and reasonable tie-break 
process. 

7. The Prize 

Each of the top 10 winners will receive an Altis Bruno Mars VIP Experience for: 

• Bruno Mars: The Romantic Tour 
• Saturday, 20 February 2027 
• Marvel Stadium, Melbourne 

The prize includes: 

• Welcome cocktails on arrival at the Altis Lounge 
• Complimentary beverages and canapés throughout the evening 

• A Reserve seating on Level 2 

Featuring Tyla as special guest and Anderson .Paak as DJ Pee .Wee. 

Flights and accommodation are not included. Winners are responsible for arranging and covering their own 
travel, accommodation and any other expenses associated with attending the event. 

The prize is not transferable or redeemable for cash. 

8. Winner Announcement 

The top 10 winners will be announced on 1 February 2027 via direct email. 

Winners will be contacted using the email address associated with their Synnex Australia account or Program 
participation. 

Synnex reserves the right to verify a winner's eligibility and points prior to confirming the prize. 

If a winner cannot be contacted, fails to respond within the timeframe specified by Synnex, or is found to be 
ineligible, Synnex reserves the right to select an alternative eligible winner. 

9. General Conditions 

The Promoter reserves the right to: 

• Verify all registrations, transactions and points; 
• Disqualify any participant who breaches these Additional Terms & Conditions or the standard New to 

Mac Program Terms & Conditions; 
• Modify, suspend or terminate the Program where reasonably required; and 
• Substitute the prize with an alternative of equal or greater value where required. 



 

 

Synnex's decision regarding the Program and determination of winners is final. 

Participation in the Program constitutes acceptance of these Additional Terms & Conditions and the standard 
New to Mac Program Terms & Conditions. 

Errors and omissions excepted. 


