ﬁSynnex CSP

Copilot Action Pack

July — December 2026




Program Copilot Action Pack

Program Period 01/7/2026 to 31/12/2026

Program construct: | Synnex CSP Partner’s End-customer with a minimum of 5 new seats of eligible
products during the program period will be entitled to book a FREE Copilot Lab
Demo Session with a Synnex Technical Specialist.

Eligibility criteria: Synnex CSP Partner’s End-customer with a minimum of 5 new seats of eligible
products during the program period, transacted through Synnex.

Eligible Products:
e Microsoft 365 Copilot
e Microsoft 365 for Copilot Business
e Microsoft 365 Copilot Studio
e Microsoft 365 Business Standard and Microsoft 365 Copilot Business (with
and without Teams)
o Microsoft 365 Business Premium and Microsoft 365 Copilot Business (with
and without Team:s)
Session Information | Duration: 60 minutes
Delivery: Online

Topics:

o Copilot Fundamentals — ideal for general users who are new to Microsoft
365 Copilot and Copilot Agents.

o Copilot Studio and Agents — designed for users with a solid
understanding of Microsoft 365 Copilot who want to build their own
Copilot Agents.

o Copilot Management - suited for users with advanced Copilot
knowledge who want to learn how to manage Microsoft 365 Copilot
and Copilot Agents.

Terms & Conditions:

1. The Partner who wants to book a Copilot lab demo session for their End-Customer must
contact Synnex CSP BDM or book using this form Synnex CSP: End-Customer Copilot Demo
Session Request.

2. The Partner must submit the End-Customer’s ID details to Synnex when requesting for
Copilot lab demo session.

3. The Copilot lab demo session will be scheduled upon the approval of Synnex. The partner
will get notification via email.

4. The Partner's End-Customer is eligible to book a maximum of 3 Copilot labb demo sessions
provided that the Synnex CSP Partner is still fransacting with Synnex.

5. By participating, the individual confirms that they have obtained the necessary
authorisation from their organisation’s management to act on behalf of the organisation.

6. Quadlification is solely under the discretion of Synnex.

7. For questions or assistance, please reach out o — csp@au.synnex-grp.com
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https://forms.office.com/Pages/ResponsePage.aspx?id=qRDzO7AbAkmVLXiwXlxBKh9AN5fvnKJFgZu8m_gmn6FUQU00T0I5WkZPQkpWMVdCN1dDSlg1UTFMMS4u&utm_source=Newsletter&utm_medium=email&utm_content=Last%20chance%20to%20win%20tickets%20to%20the%20ultimate%20footy%20games%20with%20Synnex%20CSP&utm_campaign=Microsoft%20CSP%20eDM%20-%205%20June%202026%20%28Copy%29
https://forms.office.com/Pages/ResponsePage.aspx?id=qRDzO7AbAkmVLXiwXlxBKh9AN5fvnKJFgZu8m_gmn6FUQU00T0I5WkZPQkpWMVdCN1dDSlg1UTFMMS4u&utm_source=Newsletter&utm_medium=email&utm_content=Last%20chance%20to%20win%20tickets%20to%20the%20ultimate%20footy%20games%20with%20Synnex%20CSP&utm_campaign=Microsoft%20CSP%20eDM%20-%205%20June%202026%20%28Copy%29
mailto:csp@au.synnex-grp.com

IMPORTANT: Please read these terms and conditions before participating in
the program. By participating in the program, YOU (“Reseller”) are deemed
to have read, understood, and agreed to abide by these terms and
conditions.

General Terms and Conditions:

¢ Synnex may update, change, cancel or terminate the Program or the Term or any portion
of these Program Terms at any time.

e Partner must be 100% payment compliant for all their Synnex invoices to qualify.

e All values referred to in this document are ex GST, unless explicitly stated to be otherwise.

¢ Synnexis not liable for failed delivery of prizes due to incorrect information supplied (such
as incorrect email address).

Synnex Australia’s privacy policy may be viewed at:
www.synnex.com.au/en/Content-Pages/Terms/Privacy-Policy

Errors and omissions excluded. All trademarks, brand names and product names are the property of their respective
owners.

Copyright © 2026 Synnex Australia. All rights reserved. All other frademarks or registered trademarks are the property of
their respective owners. Synnex reserves the right to change, without notice, product offerings or specifications. All
images are representative only; actual product/s may differ.
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