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Synnex CSP Solution Partner Upskill Program

Program Outline

Program Period 01/09/2026 to 31/12/2026

Eligibility Category 1:

Requirements Partner that successfully pass eligible new Microsoft Certification

Exams.
Category 2:

Partner that successfully achieved Microsoft Solution Partner
Designation (SPD) or Microsoft Specialization.

Incentives Category 1:

e Receive an E-Prezzee Gift Card as a subsidy for the exam fee

below.
Exam Fee Amount Incentive
USD $84 $150
USD $140 $250

e Receive additional $50 E-Prezzee Gift Card for Microsoft
Advanced Role Based Certification exams.

Refer to full certification exam eligibility tables.
Category 2:

Receive up to $1000 E-Prezzee Gift Card when you reach the number
of new Microsoft Solution Partner Designation or achieve a Microsoft
Specialization.

Number of New SPD or Specialization Incentive
1T new SPD $250
2nd new SPD $500
3RD new SPD $1,000
Claim Submission Claims must be submitted before 31/01/2027 to be eligible

Claim Requirements | Category 1:

e Microsoft certification
e Exam booking tax invoice

Category 2:

Screenshot from Microsoft Partner Center that shows Solution Partner
Designation or Microsoft Specialization.
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Terms and Conditions:

e The Partner must complete the Incentive Claim Form via the Synnex Partner Portal to
claim the incentive - hitps://partner.synnex.com.au/partner-programs/claims-form/ and
complete claim requirements before 31/01/2027.

e Incentive will be paid via Prezzee E-Gift Card issued to the eligible partner after the
conclusion of billing period.

e Only successful exam is eligible for claim. Non-exam item such as add-ons, practice
exams, retakes etc. are not eligible. Parther must supply the correct supporting
documents for each eligible exam.

e Partner must have a minimum of $2000 ex. GST invoiced of CSP service with Synnex for
the month the Upskill claim relates to.

e Partner must be 100% payment compliant for all their Synnex invoices to qualify.

e Partners can and are encouraged to apply for this program multiple times
to continuously upskill their feam.

e Synnexis notliable for failed delivery due to incorrect information supplied.

e Any Fringe Benefits Tax (FBT) liability is the responsibility of the reward
recipient and their employer.

e By participating, the individual confirms that they have obtained the
necessary authorisation from their organisation’s management to act on
behalf of the organisation.

e Reward cannot be exchanged for cash or any other products.

e |f a participant refuses to accept the reward, Synnex Australia reserves the
right to forfeit the program and deny any further claims.

To learn more about current Microsoft certifications and get your own certification poster, visit
https://arch-center.azureedge.net/Credentials/Certification-Poster _en-us.pdf

Fundamental Exams

Exam Name

MS-200 Microsoft 365 Fundamentals

AZ-900 Microsoft Azure Fundamentals

DP-200 Microsoft Azure Data Fundamentals

SC-900 Microsoft Security, Compliance, and Identity Fundamentals

Al-200 Microsoft Azure Al Fundamentals

AB-9200 Microsoft 365 Certified: Copilot and Agent Administration Fundamentals
PL-900 Microsoft Power Platform Fundamentals
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https://partner.synnex.com.au/partner-programs/claims-form/
https://arch-center.azureedge.net/Credentials/Certification-Poster_en-us.pdf
https://docs.microsoft.com/learn/certifications/exams/ms-900
https://docs.microsoft.com/learn/certifications/exams/az-900
https://docs.microsoft.com/learn/certifications/exams/dp-900
https://docs.microsoft.com/learn/certifications/exams/sc-900

Advanced Role Based Exams

Cloud & Al Platforms

Exam Role-based

Al-102 Azure Al Engineer Associate

AZ-104 Microsoft Azure Administrator

AZ-305 Designing Microsoft Azure Infrastructure Solutions
AZ-400 DevOps Engineer Expert

AZ-700 Azure Network Engineer Associate

AZ-800 Windows Server Hybrid Administrator Associate

AZ-801 Azure Developer Associate

DP-100 Designing and Implementing a Data Science Solution on Azure
DP-300 Administering Relational Databases on Microsoft Azure
DP-600 Fabric Analytics Engineer Associate

DP-700 Fabric Data Engineer Associate

PL-300 Microsoft Power Bl Data Analyst

Al Business Solutions

Exam Role-based

MD-102 Endpoint Administrator

MB-230 Dynamics 365 Customer Service Functional Consultant Associate
MB-310 Dynamics 365 Finance Functional Consultant Associate

MB-800 Dynamics 365 Business Central Functional Consultant Associate
PL-500 Power Automate RPA Developer Associate
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https://docs.microsoft.com/learn/certifications/exams/ai-102
https://docs.microsoft.com/learn/certifications/exams/az-104
https://docs.microsoft.com/learn/certifications/exams/az-500
https://docs.microsoft.com/learn/certifications/exams/dp-100
https://docs.microsoft.com/learn/certifications/exams/dp-300
https://docs.microsoft.com/en-us/learn/certifications/exams/dp-203
https://docs.microsoft.com/learn/certifications/exams/ms-100
https://docs.microsoft.com/learn/certifications/exams/ms-100
https://docs.microsoft.com/learn/certifications/exams/ms-500

Security
Exam Role-based
AZ-500 Azure Security Engineer Associate
SC-300 Identity and Access Administrator Associate
SC-100 Cybersecurity Architect Expert
SC-401 Information Access Administrator Associate
SC-200 Security Operations Analyst Associate

Extended Series

Exam Name
MS-700 Managing Microsoft Teams
AZ-120 Planning and Administering Microsoft Azure for SAP Workloads
AZ-140 Configuring and Operating Microsoft Azure Virtual Desktop
IAZ-500 Microsoft Azure Security Technologies
AZ-600 Configuring and Operating a Hybrid Cloud with Microsoft Azure
DP-203 Data Engineering on Microsoft Azure
DP-420 Designing and Implementing Cloud-Native Applications Using Microsoft Azure Cosmos D
MS-100 Microsoft 365 Identity and Services
MS-101 Microsoft 365 Mobility and Security
MS-102 Microsoft 365 Administrator Expert
MS-500 Microsoft 365 Security Administration
SC-400 Microsoft Information Protection Administrator

IMPORTANT: Please read these terms and conditions before participating in the
program. By participating in the program, YOU (“Reseller”) are deemed to
have read and understood, and agreed to abide by these terms and
conditions.

General terms and conditions:

e Synnex may update, change, cancel or terminate the Program or the Term or any portion of these Program
Terms at any fime.

e Partner must be 100% payment compliant for all their Synnex invoices to qualify

e All values referred to in this document are ex GST, unless explicitly stated to be otherwise.

e Prize pool is limited. Partners will be incentivised on first-come, first-serve basis. Synnex will withdraw the offer
once the prize pool has been exhausted.

o Synnexreserves the right to include any additional exam certificate under its full discretion.

¢ Synnex is not liable for failed delivery of prizes due to incorrect information supplied (such as incorrect email
address).
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https://docs.microsoft.com/learn/certifications/exams/ms-700
https://docs.microsoft.com/learn/certifications/exams/az-120
https://docs.microsoft.com/learn/certifications/exams/az-140
https://docs.microsoft.com/learn/certifications/exams/az-500
https://docs.microsoft.com/learn/certifications/exams/az-600
https://docs.microsoft.com/en-us/learn/certifications/exams/dp-203
https://docs.microsoft.com/learn/certifications/exams/ms-100
https://docs.microsoft.com/learn/certifications/exams/ms-101
https://docs.microsoft.com/learn/certifications/exams/ms-500
https://docs.microsoft.com/learn/certifications/exams/sc-400

I
Appendix

Below are sample documents to assist you with your claim submission. Partner must supply a valid Microsoft
Certificate, exam booking transaction invoice, as well as a tax invoice to Synnex with the claim amount. Synnex
will then provide a fixed amount (refer to T&C) as a credit note to partner. If you have any questions relating to
the claim, please contact csp@au.synnex-grp.com or your Account Manager.

Example of a Microsoft certification document

m Microsoft

has successfully passed all requirements for

Microsoft Certified: Azure Fundamentals

Credential ID:
Certification number:

Eamed on: 30 June 2026

l\/ Online Verifiable l
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Example of an exam booking invoice

Pearson VUE

5601 Green Valley Drive
Bloomington MN 55437
UNITED STATES

INVOICE

Invoice Number:
Transaction Date:

US Tax ID: 41-0850527
Ship To: Bill To:
Quantity Item ID Description Shipped To Unit Price Amount
1 MS-700 Candidate ID: 165.00 165.00 | USD
Managing Microsoft Teams
Appointment:
AU GST 16.50 | USD
Tax Rate: 10.0%
Filing Amount: 21.72 AUD
Pearson VUE represents and warrants that Cardholder authorizes payment in the Total Amount shown Subtotal 165.00 | USD
(together with any other charges due thereon) subject to and in accordance with the agreement —
governing the use of Cardholder's card. Shipping: 0.00 | USD
Tax 16.50 | USD
Pearson VUE US is a business of NCS Pearson, Inc Total 181.50 | USD
Taxpayer Name and Address:
NCS Pearson, Inc
5601 Green Valley Drive
Bloomington, Minnesota 55437
United States
Taxpayer ID(s): 24 526 794 870/002

Payment Information

Payment Number:
Payment Type:
Card Number
Card Holder:

ynnex

CSP



